
FiG SKIN OTC Skincare Line - Terms and Conditions 

 

1. Acceptance of Terms 

By purchasing products from the FiG SKIN OTC Skincare Line, you agree to be bound by these Terms 
and Conditions. Please read them carefully before placing your order. 

 

2. Product Information 

FiG SKIN strives to ensure the accuracy of product descriptions and pricing. However, we do not 
warrant that product descriptions or other content on our site are error-free. 

 

3. Pricing 

All prices are listed in USD and are subject to change without notice. Prices do not include 
applicable taxes or shipping fees, which will be added to your total during checkout. 

 

4. Orders 

All orders are subject to acceptance and availability. FiG SKIN reserves the right to refuse or cancel 
any order at any time for any reason. 

 

5. Payment 

Payment must be made at the time of purchase. We accept major credit cards and other payment 
methods as specified on our website. 

 

6. Shipping and Delivery 

We aim to process and ship orders within 3 business days. Delivery times vary based on location 
and shipping method. FiG SKIN is not responsible for delays caused by shipping carriers. 

 

7. Damaged Product 

Please contact us within 2 business days of receipt of your order if any of your products come 
damaged or opened.  

 

8. Returns 



If you are not happy with your product, notify us within 5 business days of receipt of product for a 
full refund. Shipping label will be emailed to return the product back to seller. 

9. Privacy 

We respect your privacy and are committed to protecting your personal information. Please refer to 
our Privacy Policy for more details. 

 

10. Liability 

FiG SKIN is not liable for any direct, indirect, incidental, or consequential damages resulting from 
the use or inability to use our products. Always perform a patch test before using any new skincare 
product. 

 

11. Intellectual Property 

All content, including product names, descriptions, images, and logos, is the property of FiG SKIN 
and may not be used without permission. 

 

12. Changes to Terms and Conditions 

FiG SKIN reserves the right to modify these Terms and Conditions at any time. Changes will be 
eƯective immediately upon posting on our website. 

13. Governing Law These Terms and Conditions are governed by and construed in accordance 
with the laws of the State of New York. 

14. Contact Information For any questions or concerns, please contact us at: 

FiG Medical Aesthetics 
hannah@figmedcny.com 
mike@figmedcny.com 
315-663-1078 

By purchasing FiG SKIN OTC skincare products, you acknowledge that you have read, 
understood, and agree to these Terms and Conditions. 

 


